
 

Student health and  
well-being provision
Our emotional support facilities



The school provides a lovely ethos 
where we all feel as if we belong  
to a big family.
Our mission at LVS, is for staff and students alike to actively engage in promoting 
a school-wide culture of positive emotional health and well-being. We understand 
that a person’s thoughts, feelings and emotions underpin their ability to learn and 
prosper. Through encouraging and engaging in conversations and discussions 
on mental health and well-being, we are enabling students to thrive inside 
and outside the classroom.

It gives me the greatest pleasure to introduce the 
LVS Ascot well-being brochure. Hopefully it will give 
you a good insight into how we approach mental 
health and well-being at the school. That the school 
has a dedicated Head of Well-being, at Senior 
Management level, is clear evidence of the 
importance that is placed in this area.

 
Since joining the LVS Ascot in 2012, I have seen a great deal of change in the well-being 
provision for our students, to the extent that we now have a dedicated Well-being Hub 
that is staffed full-time by our Student Well-being and Child Protection Officer. It is a 
‘safe emotional space’ to visit and offload any worries or concerns – it has truly been 
an asset to our school and its importance keeps on growing.
 
During the national lockdowns, well-being has never had greater importance and we 
were very fortunate to be able to move our support into the virtual arena; providing an 
avenue for support, resources and contacts. In addition, we were very proud to be able 
to continue offering ‘face-to-face’ counselling online during the most recent lockdown. 
Our counselling service, for which we employ an independent fully-qualified counsellor, 
has been expanded in recent years and offers an invaluable service to our students.
 
In order to achieve the best academically, it is essential to be fit and well mentally 
and the provision here is second to none and is always being enhanced. LVS Ascot 
was recently shortlisted for a prestigious international award for well-being, and 
this is just a marker in the sand of what we have achieved so far and a clear 
indication of where we are going.
 
Wishing you the very best of health and well-being.

James Curtis-Nye
Assistant Head – Head of Well-being

Hello and welcome

The Student Well-being Hub
The Well-being Hub is at the forefront of our whole 
school approach to promoting the vital role that 
emotional well-being has in students achieving 
positive academic and personal success. Launched 
in September 2019, the LVS Student Well-being 
Hub ensures that students’ mental health provision, 
support and promotion lie at the heart of our school. 
With an open-door policy, calming music, vibrant 
colours and plants, students are invited to take 
five minutes, breathe and share their concerns. 

Ms Wilde’s Well-being Hub became 
my safe, welcoming place to go… 
It is an essential part of our school.



Ms Wilde, our Student Well-being and Child Protection Officer, offers an holistic, supportive, 
young person-centred approach, listening to and guiding students. Her provision of a 
non-judgemental space for self-expression has provided a safe haven for our student 
body, including those who are most vulnerable requiring mental health and safeguarding 
intervention. The Well-being Hub functions as a triage, so depending on an individual’s needs, 
they can be referred to the school’s wider pastoral team, ranging from tutors, Housemasters 
and Housemistresses through to further professional support where required.

I feel so supported in my work knowing 
that my students have this wonderful 
facility and constant support for their 
emotional and mental well-being.
LVS Teacher



A trusted environment
In addition, The Well-being Hub offers a trusted environment 
for key elements of the LVS health and well-being programme. 
Initiatives include a Well-being Hub induction course for  
Year 7, student mindfulness workshops, stress management 
courses for pre-GCSE Year 11s and weekly positive mental 
health sessions for the sixth form. All are designed so 
students can learn practical strategies that decrease 
their emotional barriers to learning and promote 
positive mental health and well-being.

A LGBTQ+ inclusive space
In its first complete year, The Well-being Hub hosted 900 student 
visits. It became our very first explicitly inclusive and safe space for 
all LGBTQ+ students, and has helped position LGBTQ+ Pride and 
History Months as key dates in our school’s celebration calendar.

Online well-being launch
New to 2020, The Virtual Well-being Hub launched 
online via a Microsoft Teams page. LVS students 
have access to recommendations, articles, links and 
videos on mindfulness, positive coping strategies 
and mental health support specifically for our 
young people.

The Well-being Hub is a huge asset to 
our school. It is a relaxing place to go 
when you are feeling sad or worried 
about something.



Every House is a huge part of our community, as students spend 
so much time with each other and develop a sense of belonging, 

competition and House spirit. Through our House system, our 
students build confidence in their own talents and develop 

an understanding of the needs of others. The recognition 
of individuality offers students a mixture of freedom to 

express feelings and ideas, alongside an ethos that 
sets out clear boundaries for behaviour and respect 

for others.

Each House is led by a Housemaster or 
Housemistress who is always on hand to 

offer their support to students in all areas 
of school life. They are supported by a 

dedicated team of tutors. The Tutor is a 
key person in each student’s life here at 
LVS Ascot and he/she takes the time to 
get to know each student individually. 
Tutor Time, which happens twice a day, 
is an ideal opportunity for the student 
to catch up with his/her Tutor.

Led by Assistant Head – Head of 
Well-being, Mr Curtis-Nye, staff 
across the school work together to 
ensure that every student’s personal 
development is nurtured. We believe 
encouragement and support are 
essential to help our young people 
gain inspiring independence for 
the future.

The LVS well-being logo (opposite) 
represents how all House members 

interact through friendly competition 
in sports, drama and charity fundraising, 

underpinned by the ethos that we 
are one student and staff body with 

interconnected experiences focused 
on collective well-being.

Pastoral care at LVS Ascot
Pastoral care is of paramount importance at 
LVS Ascot. Our welcoming team of friendly, 
skilled staff are on hand throughout the 
school day and into the weekend for any 
student to come and chat to, should they find 
themselves feeling anxious or concerned.

The House structure provides comprehensive 
pastoral support so that students know there 
is always someone they can turn to, whatever 
their issue may be. In addition, small tutor 
groups give students access to constant 
support throughout the school day. The 
Independent Schools’ Inspectorate, on their 
visit in May 2019, rated pastoral care at LVS 
Ascot as ‘excellent’ and observed that ‘students 
demonstrate an excellent awareness of how to 
stay safe and they understand the importance 
of being physically and mentally healthy.’

All Senior School students are allocated to 
one of six integrated Houses: Brake, Buchanan, 
Coburg, Hart, Kennington or Melbourne.



The Health & Well-being Centre
LVS Ascot’s Health & Well-being Centre is a supportive space to enhance 
the mental and physical well-being of students from age 4 to 18. Our centre 
provides a triage throughout the school day for all medical issues and 
concerns, in addition to housing boarding students overnight if required.

The newly renovated and modern space offers a teaching environment for 
students to learn about topics such as mental health, first-aid, coping strategies,  
ways to develop and enhance their self-esteem and promotes healthy choices.  
Students benefit a great deal from the Health & Well-being Garden, which 
provides the opportunity for outdoor learning and activities to stimulate  
positive well-being. Welcoming and friendly, the centre is a nurturing place 
of care and support. Students are able to source a range of information  
on a variety of topics relevant to the various stages of their lives.

Our school doctor and team of nurses provide medical appointments during  
the week alongside our experienced and caring staff, offering expert care  
and attention in all matters relating to student health.
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9
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Females
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Low mood / sadness

97
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12
Historic trauma
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46
School counselling

28
Self harm

23
LGBTQ+ support required
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3
Social service referrals

Well-being 
support required

Pastoral support 
required

Safeguarding 
concerns raised

7
Non binary
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